








3 main pilots 
• Tech support 

• Med support 

• Call center 
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Alerts Description 

Fall detection 
The fall detector detects a fall and a specified amount of time 
has expired without neither a user recovery or a cancellation 
through the application 

Fall recovery 
A fall has been detected but the fall detector found that the user 
was able to stand up afterwards 

User panic The user has pressed the panic button on the fall detector 

No sensor/low 
batt 

The smartphone and the central computer don’t receive any 
communication from the fall detector for a specified amount of 
time, and the last message received indicated a low battery 
value 

No sensor 
(fall?) 

The smartphone and the central computer don’t receive any 
communication from the fall detector for a specified amount of 
time, and the last message received indicated a correct battery 
value 

Out of bed 
(fall?) 

The user left bed during nighttime and didn’t come back after a 
specified amount of time 

 





The Washout period will permit to solve detected 

problems and to improve technological 

implementation before the second round period of 

the pilot. 
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